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About this guide  

This product information guide provides you with an overall presentation of the Ricoh M C240FW 

colour A4 multifunction printer (MFP) and P C200W A4 colour printer. It’s a reference tool for sales 

managers and salespeople who sell these devices. 

This guide includes a description of the features of the devices, key selling points, and a snapshot 

of market trends. 

Disclaimer: The information in this product information guide valid on the date of publication, July 

2021. 
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Product snapshot 

The M C240FW and P C200W are a colour MFP and colour printer respectively that provide a print 

speed of 24.7 pages per minute (ppm).  

Both are user-friendly A4 devices that come with all the essential features— copy, print, scan, and 

fax for the M C240FW and print for the P C200W—required for simple Work From Home (WFH) 

office or remote office use. 

The devices are also compact and light-weight, making them ideal for environments with limited 

space such as executive rooms and meeting rooms.    

The M C240FW comes with an Automatic Document Feeder (ADF) as standard and features an 

intuitive 2.8” touchscreen panel for ease of use. The P C200W has a 2-line LCD for easy 

navigation.  

Designed to meet the needs of a contemporary workforce, the devices come with a suite of 

wireless connectivity options including Mopria® and AirPrint for mobile printing from Android and 

Apple devices. Wi-Fi Direct is also available for direct printing without the need to install any drivers. 

Additionally, the M C240FW supports Media Direct Print (Print from USB and Scan to USB) for 

further convenience.  

The M C240FW and P C200W use All-In-One (AIO) toner cartridges that can be easily replaced by 

the user without calling for technical support. 
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Key selling points 

This section outlines the key selling points and benefits of the M C240FW and P C200W.   

High productivity   

 Print speed of 24.7 ppm allows users to complete print 
jobs quickly  

 Standard paper tray capacity of 250 sheets makes these 
devices ideal for small office environments 

 Duty cycle of 50,000 prints per month provides 
impressive device uptime 

Compact and light weight 

 Smaller and more compact footprint compared with other similar Ricoh devices allow these 
new devices to fit in tight spaces 

 Due to their light-weight, these devices are cheaper to deliver and easier to install 

Easy to use and maintain 

 Easy setup wizard and installation process allow users to quickly and easily start using these 
devices out of the box 

 Device status monitoring with embedded web server 
allows users to keep on top of device health 

 AIO toner cartridges and waste toner bottle can be 
replaced by the user without technical support 

 Simple and intuitive 2.8” touchscreen panel makes the 
MFP easy to use  

 USB Media Direct Print on the MFP provides added 
convenience and flexibility 
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Smart connectivity 

 AirPrint and Mopria® support enable Apple and Android smart 
device users to print to the devices over a wireless network 

 Wi-Fi Direct allows users to print directly from their mobile 
device without installing drivers 
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Market trends  

The way people work has changed globally 

due to the COVID-19 pandemic, shifting 

more towards a Work From Home (WFH) 

approach rather than office-based.   

According to a Keypoint Intelligence report, 

office printing is estimated to have 

decreased by 30% in 2020. On the other 

hand, home printing volume is expected to 

increase to 165%. 

In some countries, regulations regarding WFH have come into force, necessitating employers to 

address the requirements for remote working arrangements as more people work from home. 

In the Global Major Account segment, there are already some opportunities for WFH devices. It is 

also expected to increase in other segments, which means there are significant opportunities for 

Ricoh to capitalise on this trend by offering appropriate devices and services. 

Sales strategy 

While most Ricoh regions have run localised WFH 

campaigns using the M C250FW and P C300W series, it 

was found that these devices weren’t meeting the 

requirements for WFH due to their weight, size, and price 

positioning.  

Therefore, the M C240FW and P C200W have been 

introduced to meet customers’ needs for a compact and 

light MFP/printer.  

The launch objectives are: 

 Satisfy customers’ WFH needs and expand Machines In Field (MIF) by offering the appropriate 
devices 

 Position these devices as personal usage devices in executive offices and conference rooms 
where small dimensions are required.   

In terms of target customers, these devices are ideal for Global Major Account, Major Account, and 

Small to Medium Businesses who require personal use devices for their WFH or remote 

employees. The devices are also suitable for use in in traditional office environments as well.
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Frequently asked questions (FAQ) 

This section includes selected FAQ related to the products presented in this document.  

Q: Why are these devices being launched?  

A: These devices are being launched to take advantage of the rising Work From Home (WFH) 

trend resulting from the COVID-19 pandemic. This style of working requires devices that are 

compact and light enough to fit into limited spaces usually associated with home office setups.   

These devices are also well-suited for personal use in executive rooms as well as small 

conference rooms in traditional offices.  

They are smaller and lighter than Ricoh’s current colour A4 compact and light weight offerings, 

such as the M C250FWB, P C300W, SP C261SFNw, and SP C261DNw.  

Q: Are these devices suitable for users with mobile printing needs?   

A: Yes. These devices come with a host of mobile printing features such as AirPrint, Mopria®, and 

Wi-Fi Direct that provide additional flexibility and support for contemporary workflows. 

Q: Do these devices require technician support for maintenance tasks?  

A: No. These devices use All-In-One (AIO) toner cartridges and a waste toner bottle that are 

user-replaceable. There is no preventive maintenance and replacement parts that require the 

expertise of service technicians.  

Q: Do these devices support optional paper feed units and finishers? 

A: No, these devices don’t support any options. 
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